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DocuTrac Partners with Gateway EDI to Benefit Customers 

 
 
Hagerstown, Maryland January 17 2006 – DocuTrac, Inc. (DTI), Behavioral Health Software Development 
Corporation, announced today that they have formed an alliance as a Strategic Vendor Partner with Gateway EDI 
one of the fastest growing health care EDI providers. The partnership was created to enhance the process of filing 
electronic claims though their Office Therapy™ billing software.  
 
DTI President Arnie Schuster, Ph.D. said, “Through this partnership we will be able to offer our customers the 
services of a clearinghouse with unsurpassed support and training when filing electronically. In the past, providers 
were often in the dark as to how to successfully send claims and reduce their claim rejection rate. Gateway EDI 
offers tools to identify the most common reasons for rejections, and even tracks rejected claims that have not been 
resubmitted. I especially like the fact that ninety eight percent of their customer service calls are answered directly 
by a real person, and that their support is available twenty four hours a day, seven days a week.” 
 
Gateway EDI was founded by a practicing physician in 1984. The company has grown by focusing on providers 
and working on their behalf with both vendors and payers. Currently they submit to over three thousabnd payers 
across the country, and provide service to over twenty four thousand providers. For additional information you 
can visit their web site at www.gatewayedi.com or call 800 969-3666. 
 
DTI was founded in 1993 by a practicing psychologist. The company is committed to incorporating new 
technologies and advances in their software while keeping it affordable for clinicians.  For additional information 
on DTI products visit their web site at www.quicdoc.com or call 800 850-8510. 
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