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DocuTrac Launches New Training Program

Hagerstown, Maryland February 10, 2004 — With the increased demands placed on therapists by HIPAA
Regulations, more and more social workers, psychologists, counselors and psychiatrists are turning to the
computer to assist in maintaining their clinical records. As a result, DocuTrac, Inc. (DTI) behavioral health
software developer has experienced an increase in demand for training for their Clinical Documentation and
Practice Management software, including HIPAA Compliant Electronic Filing.

In a planning meeting this past month, sales and support staff discussed the need for high-quality, low-cost
software training. DTI's sales staff member Brenda Shirk who has a good feel for customer needs proposed that
“by offering small classes at the company headquarters and individual on-line and over the phone training (for
Standard Edition software), DTI can address issues of cost and quality for therapists who are struggling to
establish and maintain practices.”

Training for QuicDoc enterprise software has always been available; however training for the standard edition and
for Office Therapy practice management software has not. DTI plans to launch a program to change that. Training
for therapists who may need assistance in using documentation and billing features will be available within the
next few months. The training will be held at DTI's facilities, and will involve small classes for more individualized
attention. On-line and phone training will also be expanded.

DTl is a behavioral health software development corporation located in Western Maryland. Their clinical software
QuicDoc® designed for documenting patient care is available in both Standard and Enterprise Editions. Their
billing software Office Therapy™ is designed for the solo provider and for small group practices for patient and
insurance billing and filing. For additional information on DTI products visit their web site at www.quicdoc.com or
call 800 850-8510.
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