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Office Therapy® Minimum System Requirements 1  

Operating System Windows 7, XP, 2003 Server, Vista,  
2008 Server2 

Processor Pentium based 233 MHz of faster 

Memory / RAM 256 MB (512 MB or higher recommended) 

Hard Drive Space 40 MB3 

Mouse or Pointing Device Required 

CD ROM Drive Required for installation from CD 

Network Interface Card Required for Network Connectivity4 

Network Protocol TCP/IP 

Network Switch 10/100 Base-T 

Network Cable Category 5 Twisted Pair 

Backup Device Highly recommended 

Virus Protection Highly recommended 

Internet Connectivity 
Required for Electronic Claims submission, Electronic 
Prescribing, Acquiring service packs, updates, Report 
Essentials reports, Live-Help Support Service 

Word Processing MS Word 2000 or higher required for mail merge and 
document template features 

Report Essentials Microsoft.NET Framework 2.0 or higher5 

Spreadsheet MS Excel 2000 of higher required for export of lists and 
ledgers to Excel) 

 
1. System requirements are for Office Therapy on non-networked system, or on workstation in a networked 

setting. 
 

2. Windows 2000, 98, ME, and NT are no longer supported by Microsoft and are not recommended. If you wish 
to see if your version of Windows is supported click on http://support.microsoft.com/gp/lifeselect , or if you 
want information on Microsoft's product lifecycle policy click on http://support.microsoft.com/gp/lifepolicy. 
 

3. Hard drive space for the database is not included and is dependent on the volume of records. Additional 
space for the database of at least 20 MB is recommended to start and allow for growth. 
   

4. Wide Area Networks are not recommended for networked versions of Office Therapy. Database corruption 
and a loss of important data may occur when using Office Therapy in an environment where wireless 
networking is unreliable.  Please consult your wireless networking hardware manuals for recommendations. 
   

5. Report Essentials 2.0 requires Microsoft.NET Framework 2.0 or higher installed on the workstation. It can be 
obtained from the Microsoft website through a link on DocuTrac’s support page: 
http://www.quicdoc.com/downloads.htm 
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