
 
 

 
July 2007 
 
 
 
Dear Office Therapy User: 
 
 
We are pleased to announce an exciting new service for our users – integrated credit card and ACH 
processing, via a new partnership with TransFirst Health Services.  Through this program, Office 
Therapy users will be able to efficiently process payments on all Visa, MasterCard, Discover, and 
American Express credit cards and check cards, as well as process electronic payments from checking 
or savings accounts using the ACH feature.  We’ve made this new functionality simple and easy to use.  
Furthermore, we believe that the pricing, easy enrollment process and comprehensive reporting will 
make this product a true added value to Office Therapy.    
 
DocuTrac selected TransFirst Health Services due to their expertise in the healthcare industry; 
TransFirst works with 27,000+ healthcare practices around the U.S. and shares DocuTrac’s beliefs that 
an efficient, competitively priced processing program that is well serviced and easy to use is paramount 
to the handling of healthcare providers’ growing private pay receivables.   
  
We realize many of you may have a retail based processing program in your front-end office; 
however this program is designed to add greater efficiency and work flow for your practice.   
Benefits of the program include:   
 

 Preferred pricing plan for DocuTrac Office Therapy Users based on all prospective users = 
Buyers Protection! 

 Ability to process credit card and ACH payments -- ACH is the single fastest growing payment 
transaction today! 

 Implementation and training for your staff is simple! 
 Reduce errors – system automatically posts to DocuTrac Office Therapy. 
 Complimentary consultative comparison to your current processing vehicle by a dedicated, 

expert healthcare Provider Consultant = Educated Decision Making! 
 
DocuTrac and TransFirst Health Services have created a dedicated Program Team prepared to answer 
your questions, supply additional information, or assist you in enrolling into this special program.  Call 
today at 800-577-8573 to get enrolled in this exciting new program!  Our representatives are 
available 8am – 5pm CT; if you are leaving a message, please leave us the best time to call, or e-
mail us at DocuTracLeads@TransFirst.com.  We look forward to working with you! 
 
Thank you for your continued support of DocuTrac and the products and services offered. 
 
Sincerely, 
 
 
Arnie Schuster, Ph.D.      Christy Corey  
President, DocuTrac, Inc.     President, TransFirst Health Services  
  
   


