Dociifrac, Inc.

Server — Database Installer for QuicDoc® and Office Therapy®

Installation Guide
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What you need to know before you start ‘

This Guide was written to assist you in installing and setting up the Database system for QuicDoc and/or
Office Therapy (“the Applications”). The Applications use a “back-end” database — Microsoft SQL Server
- to store your patient records. If you are running QuicDoc and/or Office Therapy on just one computer,

then the Database and Applications will be installed on the same computer. However, if you are
installing the Applications on more than one computer, you will typically install the Database on a
dedicated Server or a separate Server machine.

System Requirements: Before you start with the Database Installation you will need to make sure your
server or, if installing on one computer, has the following software packages installed:

.NET Framework 2.0

.Net Framework 4.0

To check the versions of .NET on you system, open Windows Explorer and navigate to:
C:\Windows\Microsoft.Net\Framework

o
- . . |
@U'l L » Camputtrllr.ﬂs {C) » Windows » Microsoft. MET » Framework » - |i,|
By Organize = ([ Views -
Mame Date modfied Type
!- Documeants L v1.0.3705 6/5/2009 903 AM File Folder
E - - . wl14322 6/10/2010 2:08 AM File Folder
e [ | k2050727 11/14/2012 3:11 PM__ File Folder |
B Music w3 11/2/2006 T4L AM  File Folder
More » w33 6/5/2009 8:42 AM File Folder
Folders o | & v030319 11/30/201210:11 .. FileFolder |

You can see on the right side that Versions 2.0 and 4.0 are installed. If not, you can download .NET 4
from the following site: http://www.microsoft.com/en-us/download/details.aspx?id=17851

Select the Download button and follow the instructions to download and run the install. .NET 4 is
supported on XP SP3, Vista, and Windows 7. It may require that you are running Windows Internet
Explorer 8 or higher. To check, open Internet Explorer and go to Help...About Windows Explorer to check
the Version.

The Database Installer (Databaselnstaller10.exe) which you have downloaded will install Microsoft SQL
Server 2005 Express, related components, and attach QuicDoc and Office Therapy Databases to the SQL
Server Database system. The following applies to new installs or updates of QuicDoc versions 9.0 or later
and Office Therapy 10.0 or later only. A current annual maintenance plan is required for updates.

You will need a password for the Database Installer, which you should have received from DTI Sales or
Support, to run the setup file. Contact DocuTrac at 800-850-8510 if you did not receive the password.

Have questions or having difficulty installing? Don’t worry. Call DocuTrac Support at 888-
308-9683 and we will walk you through it each step of the way.


http://www.microsoft.com/en-us/download/details.aspx?id=17851�

Running the Database Installer ‘

If running the Applications on a single PC, or if installing to a Server, begin the setup by right-clicking on
Databaselnstaller10.exe and selecting Run as Administrator.

***|f you are prompted whether to Allow, click Allow or Trust Publisher to continue.
Enter the password provided by DTI Sales or Support, and click OK.

After InstallAware has verified the package and extracted setup files, you will see the initial setup
screen.

ﬁ QuicDoc and Office Therapy Databases - InstallAware Wizard =] |

Welcome to the InstallAware Wizard for
QuicDoc and Office Therapy Databases

The InstallAware Wizard will install QuicDoc and Office Therapy
Databases on your computer.

WARMNIMG: This program is protected by copyright law and
international treaties.

To continue, didk Mext.

Cancel |

Click Next to continue.



ﬁ QuicDoc and Office Therapy Databases - InstallAware Wizard [ |E) =] |

Installing QuicDoc and Office Therapy Databases Requirements
The program requirements are being configured.

Please wait while the InstallAware Wizard installs QuicDoc and Office
Therapy Databases requirements, This may take several minutes.

Status:
Installing SCL Server 2005 5P4

I

Installaware

[exk = |

Setup will now install, setup and configure SQL Server. Depending on the speed of your system, this
process may take up to 15-20 minutes. Setup is installing and configuring SQL Server 2005 Express
(SP4) along with a number of critical required components. PLEASE BE PATIENT. The status bar may
remain on the spot above for quite a while.

When the setup and configuration is complete, you will see the following screen:

'ﬁ QuicDoc and Office Therapy Databases - InstallAware Wizard M= B2

Completing the InstallAware Wizard for
QuicDoc and Office Therapy Databases

The Installaware Wizard is now ready to configure QuicDoc and
Office Therapy Databases on this computer.

- Click Mext to begin configuration

- Click Back to change settings

- Click Cancel to exit

Click Next to continue. Setup will now create the databases and attach them to the SQL Server.



ﬂ QuicDoc and Office Therapy Databases - InstallAware Wizard M= B3

Completing the InstallAware Wizard for
QuicDoc and Office Therapy Databases

You have successfully completed the InstallAware Wizard for
QuicDoc and Office Therapy Databases.

To dose this wizard, dick Finish.

Zancel |

When the databases have been attached you can then click Finish.

If you are setting up a fresh installation of the Applications or you are updating from QuicDoc 9.xx
and/or Office Therapy 10.xx, you can skip the following sections.

Migrating from QuicDoc 7.59 (Access Databases)

If you are setting up a fresh installation of the Applications or you are updating from QuicDoc 9.xx,
you can skip this section.

If you are updating from an earlier version of QuicDoc that used MS Access for the database (QuicDoc
V7.59), you will need to migrate or convert the databases to SQL Server.

Make sure that your QuicDoc databases are on the Server. You may need to move them to a folder on
the server, or if you were using this server for the earlier version databases, they will already be present.
Look in the following locations depending on your Windows version:

XP: C:\Documents and Settings\All Users\Documents\DocuTrac \QuicDoc Std\Data
Vista or Newer: C:\Users\Public\Documents\DocuTrac\QuicDoc Std\Data

The databases in this location will include the main database, QDData.mdb.

<<IMPORTANT: Make sure you have a backup of your databases before you perform the migration.>>



Once you have determined that your old QuicDoc databases to migrate are on the Server, you can run
the Database Migration Wizard.

Select All Programs...QuicDoc and Office Therapy...QuicDoc Migration Wizard from the Start button.

a5l Database Migration Expert - = x

Migrate Access Database

Welcome to the DTI Database Migration Wizard. This wizard will help you
migrate your Microsoft Access database to a Microsoft SQL Server
database.

To continue, dick Next

< Back i Mext » | | Cancel

Click Next



u§ Database Migration Expert - m X

Database and Server Selection
Plegse select an Access database source and & SOL Server destination.

Please selact the Access database that you would lke to mgrate. To perform this task, chce on the elipss
button. Then, navigate to your Access database and diick the "Open” button.

| Access Database Location: | C:\Data\DTTQuicDoc Std\Data\gddata.mdb w1

| Password:

Please dhoose & server from the "S0L Server” drop-down ist. The Access database will be migrated to the
selected server,

e todia [pption e [psconci

First click the ellipsis button [...] to navigate to your QuicDoc databases and select QDData.MDB
If you have set a password for your QuicDoc Database, enter it; otherwise, leave blank

Click the Refresh button for the Wizard to search for and list SQL Servers on your PC or Network
Select the DTISQLSERVER instance

Click Next to continue

vk wnN e



ol Database Migration Expert - =B X

Database Migration

We have successfully connected to your Microsoft SQL Server. Our next step is to migrate your Microsoft

Access database to a Microsoft SQL Server database. The length of this process primarily depends on the size
of your database. Once you dick the "Next” button, this process will begin.

The Wizard will connect the SQL Server instance you selected. Click Next to continue.

Database Migration

We have successfully connected to your Microsoft SQL Server. Our next step is to migrate your Microsoft
Acress datasbase to a Microsoft SQL Server database. The length of this process primarily depends on the size
of your database. Once you dick the "Next”button, this process will begin,

DTI Database Manager

Migrating your Access database to SQL Server will
_IA overwrite all of the data in the existing SQL Server QuicDoc Database.
~ Ifyou have been using the SQL Server Database and you continue the migration
process, all of the data that has been entered into the SQL Server database
will be lost.
Do you want to continue?

| < Back || Mext = || Cancel |

Caution: If you have already migrated your Access database, DO NOT repeat the process. The Wizard
will overwrite the SQL Server QuicDoc database and you may lose data entered after migrating the
first time. If this is the first time migrating the older QuicDoc database, click Yes to continue.



ol Database Migration Expert - = x

Database Migration

— Migrating Datat

The process may take several minutes during which time you will see the screen above. Please be
patient. AND REMEMBER......

Having difficulty or you received an error? Don’t worry.
Call DocuTrac Support at 888-308-9683 and we will walk you through it.

When successful, you will see the following screen. Click Finish.

s Database Migration Expert - = x

Migration Successful

‘Your Microsoft Access database was successfully migrated to Microsaft
SQL Server.

To dose this wizard, dick Finish

< Back || Finish || Cancel




Migrating from Office Therapy 8.xx (Access) ‘

If you are setting up a fresh installation of the Applications or you are updating from Office Therapy
10, you can skip this section.

If you are updating from an earlier version of QuicDoc that used MS Access for the database (Office
Therapy V8.04), you will need to migrate or convert the databases to SQL Server.

Make sure that your Office Therapy database is on the Server. You may need to move it to a folder on
the server, or if you were using this server for the earlier version database, it will already be present.
Look in the following locations depending on your Windows version:

XP: C:\Documents and Settings\All Users\Documents\DocuTrac \Office Therapy\Data
Vista or Newer: C:\Users\Public\Documents\DocuTrac\ Office Therapy \Data

Please make a note of the name of your Office Therapy database you used when creating it. It will end
with the extension .MBC

Follow the same steps as above for the QuicDoc Migration Wizard.

Select All Programs...QuicDoc and Office Therapy...QuicDoc Migration Wizard from the Start button.

sy Database Migration Expert - = X

Dt sbase and Server Selection
Flease select an Acpess database source and a S0L Server destnabion,

Plaase sslect the Access datahase that you would lice bo migrate, To perform this task, dick on the alipsis
button. Then, navigate to your Access databass and cick the “Open” button.

| Access Database Location: | C:'\Data'\DTT\Data etz e mbe -1 |

Please choose a server from the "S0L Server” drop-down Bt The Access datshase vl be migrated to the
Sl Sarver,

[ Y Tyl ST N

« Back eat > Carced

First click the ellipsis button [...] to navigate to your Office Therapy database and select it

Click the Refresh button for the Wizard to search for and list SQL Servers on your PC or Network
Select the DTISQLSERVER instance

Click Next to continue

P whe



After connecting to your SQL Server, click Next. You will see the following screen informing you that the
Wizard will first update the Office Therapy database to make sure it is the latest Access version.

Click Yes to update it.

o

Database Migration

oOffice Therapy Update

Office Therapy has determined that the database
'C:\Data\DTT\Data\ParkPlace.mbc' is out of date.

This database will be automatically updated, but you should have a backup
made before proceeding!

Do you want to proceed now?

| Migrating Database

The Wizard will now migrate the database.

aS  Database Migration Expert - B8 X

Database Migration

s Migrating Database




When done you will see the following screen.

il Database Migration Expert - = x

Migration Successful

Your Microsoft Access database was successfully migrated to Microsoft
SQL Server.

To dose this wizard, dick Finish

Again, remember

Having difficulty or you received an error? Don’t worry.
Call DocuTrac Support at 888-308-9683 and we will walk you through it.



Running on a Network?

If you are running QuicDoc and Office Therapy over a Network where the SQL Server database is on a
separate server, accessed by workstations running the application(s), you may need to make changes to
SQL Server to allow connection across the network.

To check the settings and modify them if necessary, select the SQL Server Configuration Manager from
your Start button. Click Start....Microsoft SQL Server 2005.... SQL Server Configuration Manager

. Microsoft SQL Server 2005
. Cenfiguration Tools

% SQL Server Configuration Manac Control Panel

=) SQL Server Error and Usage Repe

(=3 SQL Server Surface Ared SQL Server Configuration Manager
Location: mme (CAWindows\System3

Help and Support

Connect To

. Documentation and Tuter

[start Search
e moE T

On the left side, expand SQL Server 2005 Network Configuration and select Protocols for
DTISQLSERVER. Make sure that TCP/IP is Enabled. If it is not, double-click to go to the Properties to
change it.

.@ SQL Server Configuration Manager ey E@Iﬂ

T v o———— c— m—
File Action View Help

e | #|B=H

‘@ 5QL Server Configuration Manager (Local) Protocol Name Status

E SQL Server 2005 Services ) . %~ Shared Memory Enabled
4 _E_ SQL Server 2005 Metwork Cenfiguration %~ Named Pipes Dicabled

Protocels for DTISQLSERVER
_ (B Bratncals for DTISOISFRY 'R TCP/IP Disabled
4 .. 5QL Mative Client Configuration Y VIA Disabled
Client Protocols sable

\% Aliases




Select Enabled and use the drop-down to select Yes.

TCP/IP Properties m
Protocol | P Addresses
B General
Ma -
Keep Alive 30000
Listen All Yes
Mo Delay Mo
||
|
Enabled
Enable or disable TCP/IP protocol for this server instance
[ ok || cancd || oy Help

Select the IP Addresses tab, scroll to the bottom until you see IP All and set the Port. In most cases you
can set this to 1433

TCP/IP Properties @lﬂ
IF Addresses

B 1rs -
Active Yes
Enabled Mo
IP Address fed0:5efe:192.168.1.102%:17
TCP Dynamic Ports [i] I
TCP Port

il | |E 1P

Active Yes
Enabled Ma
IP Address feB0:5efei169.254.72.37%16
TCP Dynamic Ports a
TCP Port

B pan |
TCP Dynamic Ports ] 3
TCP Port 1433

i
TCP Port
TCP port
ok || cancel || mpply |[ Hep




Next, on the left side, go to Client Protocols, under SQL Native Client Configuration. Make sure that

Shared Memory and TCP/IP are enabled and the order is as below.

Client Protocols

\% Aliases

. — = L
% SQL Server Configuration Manager =
File Action View Help
|| E g
‘@ 5QL Server Configuration Manager (Local) Name Order Enabled
o SQL Server 2005 Services ] ) %~ Shared Memaory 1 Enabled
4 _E_ SQL Server 2005 Network Configuration S=TCP/P 3 Enabled
E“F Protocols for DTISQLSERVER .
& ) . ! . ™ Named Pipes 3 Enabled
a .. SQL Mative Client Configuration VA Disabled
isable

1

If you made any changes, you will need to Restart the SQL Server service and Browser. You can do so by
selecting SQL Server 2005 Services on the left. Right-click SQL Server (DTISERVER) on the right, and click
Restart. Do the same for the SQL Server Browser.

L% S0L Server Configuration Manager

File Action View Help

o ARINERE TN ? JECRONORG.

‘@ S0L Server Configuration Manager (Local)
E SQL Server 2005 Services
Fi E_ S0L Server 2005 Metwork Configuration
E«‘: Protocols for DTISQLSERVER
Fi .. 50L Mative Client Configuration
Client Protocols
Q Aliazes

Mame

T S0L Server (DTISQLSERVER)
E@ S0L Server Analysis Services (MS5QLSERVER)
A 5L Server Browser

When done, you can close the SQL Server Configuration Manager.

Start
Stop
Pause

Resume

Properties

Help




